RESUME
Dr. Lynelle C. Yingling, LMFT, LPC

PERSONAL INFORMATION

Owner, J&L Human Systems Development Birth date: December 19, 1943
570 E. Quail Run Road Health : Excellent
Rockwall, Texas 75087 Family : John R. Yingling (husband)

ph 972/771-9985; fax 972/772-3669
Lynelle@SystemsMediation.com ; www.SystemsMediation.com

EDUCATIONAL BACKGROUND REFERENCES
Texas Technological University, B.S., 1966 Dr. Alice McDonald, 972-771-4594, ABEEMAC@Aol.com
O Major: Home Economics Education Dr. Anne Ellis, 214-363-2051, annevellis@annevellis.com

O Texas Woman’s University, M.S., 1972

O Major: Child Development/Family Living

O Minor: Home Economics Education
Texas Woman’s University, Ph.D., 1976

Q Major: Child Development/Family Living

Q Minor: Counseling Psychology

SPECIALIZED TRAINING
Couple Communication Program [1981]
Masters and Johnson Institute [1979]
Performax Personality Profile System [1980]
Family Mediation Training:
American Arbitration Association Family Mediation Training - 32- hr [January 26-28, 1983]
Mediation Training Institute [Haynes, Stafford, Erickson] Family Mediation Training - 40 hr [June 20-24, 1984]
AFCC McLean County Divorce Mediation Training Program - 24-hr [January 7, 9, & 10, 1985]
USPS REDRESS Program Advanced Transformative Mediation Skills Training - 20 hr [December 15-17, 1998]
Children's Justice Act Child Protective Services Mediation Training - 24 hr [April 21-23, 1999]
O Southwest Family Institute (2 year post-doctoral training in Marriage & Family Therapy) [August 1987- August 1989]
O Total Quality Management Training:
ETSU Center for Excellence [October 8, 1992]
Texas Instruments [December 15-16, 1992]
O Centro de Estudios Linguisticos y Multiculturales, S.C. (60-hr intensive Spanish language and cultural study in Cuernavaca,
Moreles, Mexico @ Centro Bilingue) - [June 1998]
O Domestic Violence (14 hrs specialized training with Dr. Lenore Walker) - [December 9-10, 1999]
O Collaborative Family Law [February 9-10, 2001; January 15-16, 2004; October 21-22, 2005]
O Parenting Coordination [November 17-19, 2005 & August 20, 2010]
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PROFESSIONAL CREDENTIALS
O Texas Licensed Marriage & Family Therapist # 320
O Texas Licensed Professional Counselor # 9520
Q Clinical Member of the American Association for Marriage & Family Therapy
O Texas Professional Teaching Certificate in Counseling & Homemaking

EMPLOYMENT EXPERIENCE

Q Owner, J&L Human Systems Development: private clinical practice, training, consulting, & research in Family Mediation,
Family Therapy, & Organizational Conflict Management, April 1984-present [full-time since June 1994]; Director of Council
for Human Systems Development training component, October 1997-present.

Q Director, Texas A&M University-Commerce Center for Human Systems Development, October 1994-October 1997:
organizing, implementing, & administering a post-degree training program for Marriage/Family Therapy and Conflict
Resolution

O Southwest Family Institute, May 1993-June 1994, Program Director responsible for managing clinical training, supervision,
& research in Marriage and Family Therapy in accordance with the Institute's goals
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Counseling & Guidance Department, East Texas State University, August 1987-May 1993, Associate Professor teaching
doctoral courses in Marriage & Family Therapy; Director of the Marriage, Family, & Child Consultation Center; Training
Director for the MFT interest area; doctoral internship coordinator; directed 8 completed dissertations in MFT

Home Economics Department, Illinois State University, August 1976-May 1987, Associate Professor in Home Economics
teaching undergraduate & graduate courses in Marriage & Family Relations, Human Development, Family Mediation, &
Research Methods; teaching included informal individual & marriage counseling with students

Child Development/Family Living Department, Texas Woman’s University, August 1975-August 1976, full-time Family
Living Instructor

Child Development/Family Living Department, Texas Woman’s University, January 1974-August 1975, Graduate Teaching
Assistant

Graduate School Office, North Texas State University, January 1971-December 1973, Secretary to the Assistant Dean
Texas Woman’s University Nursery School, August 1969-August 1970, Graduate Assistant teaching 4-yr-olds and
supervising student teachers

Lake Dallas Independent School District, August 1967-June 1969, High School Homemaking Teacher

McAdoo Independent School District, August 1966-June 1967, High School Homemaking / Junior High Science Teacher

SERVICE ACTIVITIES

Illinois State University:
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Steering Committee for CAST (College) Open House, 1976-77.

Chairperson of Supporting Disciplines Committee for AHEA Accreditation Study, 1977-78

Chairperson of Home Economics Curriculum Committee, 1977-78.

Home Economics representative on the Child Care Center Advisory Board, 1977-81.

ISU Student Counseling Center Faculty-Staff-Administrative Advisory Committee, 1977-78.

Departmental Faculty Status committee, 1978-81, 1982-84

ISU Graduate Faculty, 1978-87

College Elections Committee, 1978-81; Chairperson, 1980-81.

Home Economics Curriculum Committee, 1979-81.

University Contract Majors Committee, 1979-85

University Faculty Ethics and Grievance Committee, 1979-82; Chairperson, 1980-81, Vice-Chairperson, 1986-87.
Child Development/Family Relationships Area Coordinator, Spring 1980

Student organization (HSO) faculty adviser, 1980-85.

College fellow for the Faculty and Instructional Development Program Summer 1980 Seminar (think-tank on higher
education for the 1980°s).

ISU Administrative Selection Committee Chairperson Panel of Ten, 1983-84

Chairperson of ISU Search Committee for Vice-President of Business and Finance, 1984.

Invited participant in the Provost’s Retreat on Student Involvement in Learning, May 20, 1986

ISU Women’s Studies Program Committee, 1986-87.

East Texas State University:
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Doctoral Admissions Committee, 1987-93

Chair of Internship Review Committee, 1987.

Departmental Admission to Candidacy Committee, 1988-89.

Departmental Prop Il Planning Committee, 1988-89.

University Faculty Development Committee, 1988-89.

Counseling and Guidance Department Chair Search Committee, 1989.

Faculty Senate Faculty Awards Committee, 1989-90.

Murphy Conference Planning Committee Chair, 1989-90.

Counselor Search Committee for Counseling and Student Development Services Center, 1990 & 1991-92.
Faculty Senate Representative, 1990-92; Admissions & Retention Com. Chair, 1991-92; Executive Council, 1991-92.
Coordinator of ETSU Mental Health Team Committee, 1990-92.

Chair of Counseling & Guidance Department Faculty Position Search Committee, 1991 & 1992
University Protection of Human Subjects Committee, 1991-92.

University Research Committee, 1991-92.

College of Education Research Task Force, 1991-93.

College of Education Academic Affairs Committee, 1992-93.

University Academic Life Committee, 1992-93.



Professional Organizations:
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Chairperson of the planning committee for the Illinois Adolescent Parenting Seminar, sponsored by the American Home
Economics Association and the National Foundation/March of Dimes, Peoria, April 28-89, 1978.

Planning committee for the 1llinois Home Economics Association District IV International Year of the Child Seminar
entitled: “The Young Child: Current Concerns,” Champaign, September 22, 1979.

Illinois Council on Family Relations, Executive Board, 1980-83, President-Elect, 1983-84; President 1984-85; Past-
President, 1985-86.

Mediation Council of Illinois Board of Directors, 1986-87; spring 1987 conference planning coordinator.

Association of Family & Conciliation Courts, Academic Committee, 1986-9; Technical Assistance Committee, 1987-9;
Regionalization Evaluation Committee Co-Chair, 1988-89, Regional Program Planning Committee, 1989; program planning
task force for San Antonio conference, 1995-96.

Texas Association for Marriage and Family Therapy: newsletter editor, 1989-1994; Strategic Planning Committee, 1993;
Publications Committee Chair, 1994-95; Treasurer-Elect, 1995-96; Treasurer 1996-1999.

Texas Association of Mediators, Executive Board, 1989-1991; Continuing Education Committee Chair, 1989-91; Ethics &
Standards Committee Chair, 1992-93.

Academy of Family Mediators, Research Committee, 1990-91; Trainers Workgroup, 1997-2003.

American Association for Marriage and Family Therapy Supervision Committee, 1994-6; Editor of SUPERVISION
BULLETIN, 1995.

American Association for Marriage and Family Therapy Commission on Accreditation for Marriage and Family Therapy
Education Site Visitor, training completed November 2, 1995; began visits spring 1996.

Association of Family & Conciliation Courts, Texas Chapter Board of Directors, 2000-2005; DFW Committee Coordinator,
2000-2003; Vice-President 2002; President-Elect 2003; President 2004; Past-President 2005.

Community:
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Normal Police Department Community Outreach Project Advisory Committee, 1977-79

Volunteer at PATH (McLean County, Illinois community crisis hotline), 1979-81.

Divorce Mediation Task Force for Tippecanoe County, Lafayette, Indiana, 1983-84.

Divorce Mediation Task Force for McLean County, Bloomington, Illinois, 1984-87; chair of steering com. 1985-87.
Task Force on the Quality of ADR Practice in the State of Texas sponsored by the State Bar of Texas, Austin, 1992.
Hunt County Family Services Advisory Committee for the Texas Children’s Mental Health Plan, 1992-93.

Dallas County Family Courts Co-Mediation Pilot Project Task Force Research Coordinator, 1992-93.

Sexual Abuse Intervention Network of Dallas Education Committee Co-Chair, 1994-95.

Grief Education Coordinator for Rest Haven Funeral Home, Rockwall, TX, 1994-1997.

Child Find of America volunteer mediator for child abduction cases, 1995-2000.

Rockwall County Court-Appointed Special Advocate [CASA] Board of Directors, 1995-1999.

Dallas County Courts CPS Mediation Oversight Committee Researcher, 1999-2003.

Texas Mediation Trainers Roundtable Council Member, 1999-2002.

Dallas Area NorthSTAR Authority [Medicaid Managed Care Pilot Project] Board of Directors Rockwall County
Representative, 1999-2003; Chair 2001-2003.

Ad Hoc Legislative Committee on Representation of Children in Custody Cases, appointed by Representative Toby
Goodman, committee chaired by Jack Sampson, 2001 — 2004

Rockwall County Felony Grand Jury panel, July 2010 — December 2010

HONORS

I I Iy Ny

O

Valedictorian, Perrin High School, 1962

Home Economics Honor Award, Texas Technological University, 1965

Graduated with honors (B.S.) Texas Technological University, 1966

Phi Kappa Phi, Texas Technological University, 1966

Graduate Teaching Assistantships, Texas Woman’s University, 1969-70; January 1974-August 1975

State Doctoral Fellowship in support of doctoral research, Texas Woman’s University, summer 1975 summer 1976
Who’s Who in Texas, 1975

Who’s Who of American Women, 1978, 1979, 1980

Outstanding Young Women of America nominee, 1979

Distinguished Teaching Award, Illinois State University, 1983

Nominee for Burlington Teaching Award, lllinois State University, 1986

Nominee for Human Relations Award, lllinois State University, 1986

College of Applied Science & Technology Outstanding Service Award, lllinois State University, 1987 (for development of
mediation community service and educational materials used in community programming)

Texas Association for Marriage & Family Therapy 1992 Service Recognition Award
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O Texas Association for Marriage & Family Therapy 1994 Meritorious Service Award

O Texas Association for Marriage & Family Therapy 1997 Distinguished Service Award

O Texas Council on Family Relations Moore-Bowman 2007 Award for Significant Contribution to Families in Texas

O Texas Association for Marriage and Family Therapy 2008 Distinguished Service Award

RESEARCH

O Master’s thesis, Texas Woman’s University, “Drug Knowledge of Students at Texas Woman’s University,” 1971.

O Doctoral dissertation, Texas Woman’s University, “Attitudinal Changes of Married and Single Parents Resulting from
Parenting Education by the Group Discussion Method,” 1976.

Q Summer Instructional Development Grant, Illinois State University, 1978, “Development of a Family Crises Course in the
Home Economics Department.”

O Consultant (writer & trainer) for the “Parent-Peer Education in Drug Use and Values” Title I-A research project funded by
the Illinois Board of Higher Education, Illinois State University, 1978-79.

O Developed the questionnaire & collected 60 useable returns for the “Single Parent Privacy Needs” study during 1980.

O Conducted the “Faculty Stress and Family Status” study during the fall of 1980 using a sample of all ISU full-time teaching
faculty, supported by the Faculty and Instructional Development Program.

O Conducted a Community Research Services grant entitled “Survey of McLean County Human Service Organization Staff
Development Needs,” during the spring 1981 semester, funded by the Community Research Services Program, Illinois State
University.

O Consultant (coordinator & writer) for the “Once a Parent, Always a Parent” Education Consolidation and Improvement Act,
chapter 2, Mini Grant project funded by the Illinois State Board of Education, spring 1983.

O Research supervisor for Carol Bennett on “Characteristics of Divorcing Couples & Families in McLean County, June 1, 1983
through May 31, 1984” project: non-funded.

O Developed questionnaire & collected 224 useable returns for the “School Personnel Concerns for Single-Parent Families”
study during 1985-86.

O ETSU Mini-Grant “Functioning Level of Divorcing Families After Mediation,” 1989-90. $450.00.

Q ETSU Mini-Grant “Models of Family Therapy,” 1990. $500.00.

O ETSU Organized Research Grant, “Development & Testing of a Divorce Mediation Training Program for Systems
Assessment and Strategy Planning,” 1990-1991. $4,700.

O Coordinator of the field site testing agreement with the Coalition on Family Diagnosis, chaired by Lyman Wynne, M.D.,
PhD, to test the feasibility and reliability of the Global Assessment of Relational Functioning (GARF) proposed axis for
DSM-1V, 1991-1993.

Q ETSU Mini-Grant “Analysis of the GARF Data at the MFCCC,” 1992-93. $500.00.

O Directing dissertation research at ETSU 1988-1998 [8 completed dissertations as chair of research committee].

O Southwest Family Institute Program Director writing proposals, implementing delivery, coordinating research data collection,
& writing final report for the following demonstration projects: Triumph Over Truancy Through Strengthened Families
Project [$18,000], Mansfield Community Correctional Facility Family Mediation Project [$500], and DISD Family Therapy
Intervention Training Project [$9,000]; 1993-94.

O Research coordinator for Dallas County CPS Mediation Project, 2001. $2,450.00.

Q Project Manager for Family Trust Fund grant: Collaborative Family Assessment Project, 2002-2003. $95,1009.

O Consultant and Service Provider in the Office of the Attorney General Division for Families and Children Shared Parenting

Project May 2006-December 2007 providing intensive parenting coordination services for parents participating in the Child
Support Review Process.

PUBLICATIONS
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Reviewed Parent Guide written & published by Appalachia Educational Laboratory, 1977.

Developed a course package for the Family Crises course to be used for teleconferencing through the ISU College of
Continuing Education, 1978.

“Parenting Skills” in Parent-Peer Education in Drug Use and Values (training manual for a Title I-A grant, project no. 78-
1692-007), Illinois State University, 1979.

“Identifying and Converting Distress into Eustress” in Illinois State University and the 1980’s edited by John Sharpham,
Faculty & Instructional Development Program Seminar, Summer 1980.

“Single Parenting” in New Horizons in Parenthood edited by Linda Rawley, Maryville, Missouri: St. Francis Hospital, 1982
“Once a Parent, Always a Parent,” Illinois State Board of Education, 1983 (pamphlet). ED 236 523.

Divorce and Single-Parent Family Counseling. Ann Arbor, Michigan: ERIC/CAPS, 1983 (monograph). ED239 182.
Study guides for videotapes in the Footsteps Series: “On the Brink,” “Spare the Rod,” & “The Secret of Little Ned”;
published by Visions, Illinois State University, 1983.



“Enriching Divorced Families Through Grass-Roots Development of Community-Wide Court-Referred Mediation
Services,” Conciliation Courts Review, vol 24 (2) [December 1986], pp. 7-28, also published in ERIC/CAPS (ED 269 703).
"The Legal Divorce Experience for Families." Normal, IL: ISU College of Continuing Education & Public Service, 1986.
first author with Judge James Knecht. (videotape).

The Legal Divorce Experience for Families: Parent Handbook. Normal, IL: I1SU College of Continuing Education & Public
Service, 1986. first author with Judge James Knecht.

“Guidelines for Developing Court-Referred Custody Mediation Services,” in Keller, P.A., & Heyman, S.R. (Eds).
Innovations in Clinical Practice: A Source Book, vol 8 (Summer 1989), pp. 385-402. The Professional Resource Exchange,
Inc., first author with Justice James Knecht.

“Systemic Family Therapy: Resource for the ‘90°s.” Trophy Club, TX: Video Classifieds, 1990. Content Editor and Script
Writer (4-part videotape series).

“Divorcing versus Intact Families on the Circumplex Model: An Exploration of the Dimensions of Cohesion and
Adaptability,” Family Therapy, vol 17, no 3 (Fall 1990), pp 261-272, second author with Richard Mathis.

“Family Functioning Level and Divorce Mediation Outcome,” Mediation Quarterly, vol 8, no 1 (Fall 1990), pp. 3-14, second
author with Richard Mathis.

“Recommendations for Divorce Mediation with Chaotically Adaptable Family Systems,” Mediation Quarterly, vol 8, no 2
(Winter 1990), pp. 125-136, second author with Richard Mathis.

“Spousal Consensus on the Divorce Decision and Mediation Outcome," Family and Conciliation Courts Review, vol 29, no 1
(January 1991), pp 56-62, second author with Richard Mathis.

“Family Modes Assessment Training Manual,” Organized Research Grant, East Texas State University, Commerce, TX,
1991. 23 pp, first author with Richard Mathis.

“Discriminant Function Analysis of FACES Ill and Family Satisfaction to Predict Outcome in Divorce Mediation,” American
Journal of Family Therapy, vol 19, no 4 (Winter 1991), second author with Richard Mathis.

Book Review of Humanizing Child Custody Disputes: The Family’s Team in Journal of Marital and Family Therapy, vol.
17, no 4 (October 1991), pp. 416-17.

“Gender Differences in Family Satisfaction of Divorce Mediation Couples,” Journal of Divorce and Remarriage, vol 17, nos
3/4 (1992), second author with Richard Mathis.

"A Group Treatment Model for the Predivorced: The Effects on the Participants' Level of Ambivalence," The Family
Journal, vol 4, no 1 (January 1996), pp 22-29, second author with Gregg Blanton.

"Family Mediation: Stylistic Range," (July 1996). Rockwall, TX: J&L Human Systems Development. videotape with
training manual; project director, mediator, and training manual author.

"Family Mediation: An Overlooked Specialty for MFTs," Journal of the Texas Association for Marriage and Family
Therapy, vol 1, no 1 (1996), pp 37-53.

Reviewing Our Common Body of Knowledge: TAMFT License Exam Preparation Manual, (October 1996), Co-Editor with
Dan Ratliff, published by Texas Association for Marriage & Family Therapy.

"What Is a Systemic Orientation - Really?" The Supervision Bulletin, vol 10, no 2 (fall 1997), pp. 5, 7, 9, published by
AAMFT,; also published in AAMFT (2000). Readings in family therapy supervision: Selected articles from the AAMFT
Supervision Bulletin. Washington, DC: AAMFT.

GARF Assessment Sourcebook: Using the DSM-IV Global Assessment of Relational Functioning, (1998), book published by
Brunner/Mazel, Inc, first author with William Miller, Susan Galewaler, & Alice McDonald.

"Family Modes: A Measure of Family Interaction and Organization," Family and Conciliation Courts Review, vol. 36, no 2
(April 1998), second author with Richard Mathis.

INFOLINK Editorial Board member for The National Center for Victims of Crime, 1999-2000.

“The Scientific Basis of Divorce Mediation: What We Know and What We Don’t” (2000). Family Law Psychology Briefs,
1.4. Dallas, TX: J.M. Craig Press, Inc. (online publication)

“Collaboration for Divorcing Families: Family Therapy and Family Law,” Journal of the Texas Association for Marriage
and Family Therapy, Vol 6, No 1 (2001), pp 41-56. co-author with Larry Hance, JD.

Marital Therapy: A case with Therapy, Supervisory, and Ethical Reflections,” Journal of the Texas Association for Marriage
and Family Therapy, Vol 6, No 1 (2001), pp 23-40. co-author with Frank Thomas, Gary Mauldin, Leslye Mize, Major
Boglin, and Pat O’Malley.

“Safety Is Trust in Mother: A Commentary on My Children Are Not Liars” chapter in Critical Incidents In Marital and
Family Therapy edited by David Baptiste (2002), The Haworth Press, Inc.

“Family Diagnosis/DSM-1V” (2003), Vol 2, pp 575-579. International Encyclopedia of Marriage and Family Relationships,
Second Edition, New York: Macmillan Reference USA.

“Child and Family Assessment Strategies and Inventories,” chapter in Assessment of Couples and Families: Contemporary
and Cutting-Edge Strategies, edited by Len Sperry (2004), New York: Brunner-Routledge.
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“Using Parenting Coordination as an Adjunct to Collaborative Law Cases: The Texas Approach,” Collaborative Review, Vol
10, No 1 (Spring 2008), pp. 14-17.

PROFESSIONAL PRESENTATIONS AND WORKSHOPS
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"Single Parent Parenting Education," EPD, Consortium D, workshop, Richardson, Texas, state level, 4-26-76

"Single Parenthood," North Texas State University Services for Women workshop, Denton, Texas regional level, 8-3-76
"Single Parent Resources in the Community & Classroom," lllinois Council on Family Relations rap session, Chicago,
Illinois, state level, 2-25-77

"Facts & Feelings about Teaching Human Sexuality," ISU College of Continuing Education workshop, Normal, Illinois, state
level, 4-29-77 through 4-30-77

"Contemporary Issues in Interpersonal Relationships,” Family Life Resource Center, ISU Dept. of Sociology workshop,
Normal, Illinois, state level, 7-14-77

"Welcome to Illinois Adolescent Parenting Seminar," American Home Economics Assoc. & March of Dimes Seminar
coordinator, Peoria, Illinois, state level, 4-28-78

"Where Do We Go From Here--Coping Skills," IHEA District IV address, Champaign, Illinois, regional level, 9-16-78
"Crisis in the Family: Children Experiencing Divorce," ISU International Year of the Child Conference workshop, Normal,
Illinois, regional level, 10-19-78

"Parenting Education Curriculum Development," Lakeshore Home Economics Association speaker, Chicago, Illinois, local
level, 11-1-78

"Divorce & the Effects on Children," IVHETA Section 4A address, Bloomington, Illinois, regional level, 4-28-80

"The Children of Single Parents," Unit V Home Economics in-service workshop, Normal, Illinois, local level, 10-8-80
"Professional Burn-Out," Illinois Council on Exceptional Children address, Carbondale, Illinois, regional level, 12-2-80
"ldentification & Management of Stress," ISU College of Business Seminar address, Normal, lllinois, local level, 3-5-81
"Androgynous Demands for Single Parenting," Illinois Council on Family Relations round table speaker, Peoria, Illinois,
state level, 3-6-81

"Parenting After Divorce," Purdue University Child & Family Symposium keynote address, West Lafayette, Indiana, national
level, 3-30-81

""Stress in the Work Environment," Faculty Advisory Committee of Illinois Board of Higher Education address, Galesburg,
[llinois, state level, 5-1-81

"Techniques of Stress Management," Bloomington-Normal Advertising & Marketing club address, Bloomington, Illinois,
local level, 9-16-81

"Being Teachers of Single Parents," McLean/Dewitt Regional Office of Education workshop, Bloomington, Illinois, regional
level, 10-9-81

"Teaching Single-Parent Children," Indiana State Teachers Association workshop, Indianapolis, Indiana, state level, 10-30-81
"Keeping Stress in Perspective," WGLT: public radio for McLean County interview, Bloomington, Illinois, local level, 11-7-
81

"The Role of the Non-Custodial Parent,” McLean County PTA Council address, Bloomington, Illinois 2-15-82

"Changing Family Life Styles: Impact on Schools," Indiana State Teachers Association: Southwest Division keynote
address, Evansville, Indiana, regional level, 3-2-82

"Making Commuter Marriages Work," lllinois Council on Family Relations round table speaker, Chicago, lllinois, state
level, 3-6-82

"Managing Stress Effectively," ISU Home Economics Department Faculty Seminar address, Normal, Illinois, local level, 3-
24-82

"Using the Personal Profile System to Improve Faculty Relations,”" ISU Faculty & Instructional Development Program
workshop for all departmental chair persons, Bloomington, lllinois, local level, 4-9-82

"Elementary Students from Single-Parent Families," Unit \VV Elementary credit in-service training workshops, Normal,
Ilinois, local level, 4-20-82, 4-27-82, 5-4-82, 5-11-82, 9-7-82, 9-14-82, 9-21-82, & 9-28-82

"Creative Marriage Enrichment," Christian Growth Center retreat co-leader, West Lafayette, Indiana, regional level 8-27-82
through 8-28-82

"Making Commuter Marriages Work," National Council on Family Relations round table speaker, St. Paul, Minnesota,
national level, 10-14-82

"Maximizing my Work Potential through the Personal Profile System," ISU Faculty & Instructional Development Program
for the Home Economics Department, Normal, Illinois, local level, 1-21-83

"Stress Management Strategies," ISU Women's Faculty Association address, Normal, Illinois, local level, 2-16-83
"Male-Female Working Relationships,” ISU Faculty 7 Instructional Development Program workshop for selected university
participants, Bloomington, Illinois, local level, 3-21-83



"How Single-Parent Families Affect Schools," Central lllinois Administrators Conference workshop, Decatur, Illinois,
regional level, 4-26-83

"Working with Single-Parent Families," Illinois Personnel Services Conference workshop, Chicago, Illinois, state level, 4-29-
83

"How Single-Parent Families Affect Schools,” Macon County Teachers Institute workshop, Decatur, lllinois, regional level,
10-7-83

"Single-Parent Families," Mt. Pulaski School District In-Service address, Mt. Pulaski, Illinois, local level, 10-7-83
"Single-Parent Families: The School Counselor's Role," Glenbard High Schools (4) Counselors Institute address, Chicago,
Illinois, regional level, 10-23-83

"Working with Single-Parent Families," Community Consolidated School District 15 presentation to Student Personnel
Services workers, Palatine, lllinois, regional, Illinois 1-23-84

"Male-Female Working Relationships," Women in Communication, Inc. address, Bloomington, Illinois, local level, 2-8-84
"Support Activities for Divorcing Families," McLean County Bar Association address with Judge Knecht, Bloomington,
Ilinois, local level, 2-25-84

"How Single-Parent Families Affect Schools," Cooperative Teachers Institute (Newman, Shiloh, Villa Grove) workshop,
Newman, Illinois, regional level, 3-16-84

"The Single-Parent Family, the School, & the Community," Eastern Illinois Area Special Education grant funded training for
administrators, teachers, & community, Mattoon, lllinois, regional level, 3-26-84

"Changing Attitudes About Sex Among Single People," Divorced Christians Association address, Bloomington, Illinois,
local level, 10-9-84

"Helping Children Cope with Family Traumas," McLean-Dewitt Counties Regional Office of Education in-service address,
Bloomington, Illinois, regional level, 10-1-84

"Establishing Mediation Services for Divorcing Families," Divorced Christians Association address, Bloomington, Illinois,
local level, 1-13-85

"The Use of Mediation in Contested Custody & Visitation Cases in McLean County," McLean County Bar Association
address with Judge Knecht, Bloomington, Illinois, local level, 1-23-85

"Developing Local Support Services for Divorcing Families," lllinois Council on Family Relations round table speaker,
Chicago, Illinois, state level, 3-2-85

"Single-Parent Families," Middle & High School in-service address, Decatur, Illinois, local level, 3-22-85

"Determining Services for Children in Divorce," The Future of Parenting Symposium workshop sponsored by Parenting
Studies & The Family Resource Coalition, Chicago, lllinois, national level, 3-24-85

"Divorce Mediation," Institute for Human Resources in-service address, Pontiac, Illinois, local level, 4-26-85

"The School's Role in Helping Single-Parent Families," Douglas-Piatt Teacher's Institute workshop, Tuscola, Illinois,
regional level, 10-15-85

"Single-Parent Families," McLean-Dewitt Teacher's Institute workshop, Normal, Illinois, regional level, 10-25-85
"Enriching Divorced Families Through Grass-Roots Development of Community-Wide Court-Referred Mediation Services,"
National Council on Family Relations workshop [taped], Dallas, Texas, national level, 11-8-85

"Protecting Children Through Divorce Mediation Services," Seventh National Conference on Child Abuse & Neglect
workshop, Chicago, Illinois, national level, 11-13-85

"The School's Role in Helping Single-Parent Families," Monticello Community Unit School District No. 25 In-Service
workshop, Monticello, lllinois, local level, 2-28-86

"The School's Role in Helping Single-Parent Families & Latchkey Children," Northwest McLean County Section Teachers
Institute workshop, Lexington, Illinois, local level, 3-4-86

"Educational Videotape Projects for Divorcing Families: Illinois Strategy,"” Illinois Council on Family Relations annual
conference round table speaker, Peoria, lllinois, state level, 3-8-86

"Single-Parent Families," Taylorville Community Unit Schools In-Service workshop, Taylorville, Illinois, local level, 3-21-
86

"The School's Response to Single-Parent Family Needs," Illinois State Board of Education Pupil Personnel Services
Conference workshop, St. Charles, Illinois, state level, 4-11-86

"How the Mediation Program Started in McLean County," Champaign County Bar Association community program speaker,
Urbana, Illinois, local level, 4-17-86

"The School's Role in Helping Single-Parent Families," Mt. Pulaski District #23 In-Service workshop, Mt. Pulaski, Illinois,
local level, 4-18-86

"Schools & the Single Parent,' Educational Conference for Macon county Schools workshop, Decatur, Illinois, regional level,
4-25-86

"The School's Role in Helping Single-Parent Families," Unit Seven Schools In-Service workshop, Tolono, Illinais, local
level, 5-6-86
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"Court-Connected Services for Divorce Mediation," Association of Family & Conciliation Courts annual conference invited
workshop, Boston, Massachusetts, international level, 5-22-86

"Custody Mediation," WILL radio interview, University of Illinois, Urbana, Illinois, regional level, 5-27-86

"Meeting the Needs of Single-Parent Families: State-wide Strategies," Illinois Office of Education Pupil Personnel Services
Advisory Committee address, Springfield, Illinois, state level, 9-22-86

"Divorce Mediation: Therapy, Techniques, & Legal Aspects,” University of Texas at Arlington workshop, Arlington, Texas,
state level, 9-26-86 through 9-27-86

"Educating Divorcing Families," Eleventh Annual Child Development & Family Life Seminar workshop, Western Illinois
University, Macomb, lllinois, regional level, 10-10-86

"Education for Divorcing Families," WDZ radio interview, Decatur, Illinois, regional level, 10-14-86

"Support Services for Families through the Legal Process," Peoria-Bloomington Legal Secretaries Association address,
Peoria, Illinois, local level, 10-22-86

"Building Intimate Relationships through Communication," ISU Baptist Student Union address, Normal, Illinois, local level,
11-20-86

"Innovative School Responses to Single-Parent Family Needs," Phi Delta Kappa, DuPage Chapter address, EImhurst, Illinois,
local level, 2-10-87

"Educating Divorcing Families," Illinois Council on Family Relations Conference workshop, Chicago, Illinois, state level, 3-
6-87

"Divorce Mediation," WGLT, channel 10 "Teleview" television interview, Normal, Illinois, regional level, 3-10-87

"The Legal Divorce Experience," WAND, channel 17 "Community 17" television interview, Decatur, Illinois, regional level,
3-22-87

"Understanding & Responding to the Needs of Divorcing Families," lllinois Cooperative Extension Advisers training
program, Urbana, lllinois, state level, 5-7-87

"Service Models for ADR," SPIDR Area VI Conference workshop panelist, Dallas, Texas, regional level, 7-25-87

"Family Dynamics, Child Development, Family Law," ETSU Division of Continuing Education workshop trainer, Garland
& Mesquite, Texas, state level, 11-13-87 through 11-15-87, 11-20-87 through 11-22-87, 4-8-88 through 4-10-88, 11-11-88
through 11-13-88, 4-14-89 through 4-16-89, 2-2-90 through 2-4-90, 10-19-90 through 10-21-90, 4-19-91 through 4-21-91, 2-
19-92 through 2-21-92, 10-30-92 through 11-1-92, 7-23-93 through 7-25-93; J&L Human Systems Development workshop
trainer, Dallas, Texas, state level, 7-29-94 through 7-31-94, 7-7-95 through 7-9-95

"Mediating the Divorce Crisis," ETSU Murphy Conference workshop, Commerce, Texas, regional level, 4-1-88
"Divorce-Impacted Families: Special Needs of Children," Illinois Pupil Personnel Services Conference workshop, Chicago,
Illinois, state level, 4-25-88

"Today's Families," South Garland High School Journalism Class address, Garland, Texas, local level, 5-19-88

"Overview of Divorce Mediation," TACD Conference workshop, Austin, Texas state level, 10-7-88

"Divorce Mediation: A New Intervention for Texas," TAMFT Conference workshop, Houston, Texas, state level, 1-27-89
"Family Dynamics, Child Development, & Family Law," South Plains Association of Governments training program,
Lubbock, Texas, regional level, 8-25-89 through 8-26-89

"The Development of a Family Therapy Team," TAMFT Conference workshop, San Antonio, Texas, state level, 1-26-90
"Is There Really a Family During Divorce?" TAMFT Conference workshop, San Antonio, Texas, state level, 1-27-90
"Texas Forum on Mediation with Domestic Violence Divorce," TAFM annual training program moderator, Dallas, Texas,
state level, 3-10-90

"Mediation Skills for Parent-Adolescent Conflicts," East Texas Network Training Conference workshop, Tyler, Texas,
regional level, 9-18-90

"Divorcing vs. Intact Family Functioning," AAMFT Research Poster Session, Washington, DC, national level, 10-4-90
through 10-7-90

"Doing Family Therapy: Demonstrating 3 Systemic Models,"” TAMFT Pre-Conference Institute workshop, Dallas, Texas,
state level, 1-24-91

"Handling the Therapist's Secrets,” TAMFT Conference workshop, Dallas, Texas, state level, 1-26-91

"A Systemic Family Therapy Model for Helping Stuck Families: Application to Mediation," TAM annual training program
invited trainer, Austin, Texas, state level, 3-9-91

"Prediction of Success in Custody Mediation Using FACES," AFCC Annual Conference invited workshop, Pittsburgh,
Pennsylvania, international level, 5-17-91

"Use of Family Systems Assessment with Mediation Clients," Swedish National Board of Health & Welfare Conference
invited presenter, Stockholm, Sweden, international level, 5-23-91

"Doing Systemic Therapy: Demonstration of Major Models," AAMFT National Conference Pre-Conference Institute
presenter, Dallas, Texas, national level, 10-31-91

"Overview of Marriage & Family Therapy," TACD annual conference workshop, Dallas, Texas, state level, 10-7-91
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"Services at the MFCCC," Rotary Club speaker, Commerce, Texas, local level, 12-6-91

"Assessing Family Functioning with the GARF," TAMFT Annual Conference workshop, San Antonio, Texas, state level, 2-
1-92

"Impact of Divorce on Children," Texas Wesleyan University School of Law Divorce Mediation Clinic, Dallas, Texas, local
level, 9-13-92, 2-21-93, 1-16-94, 1-22-95

"Meditation?" Rotary Club address, Rockwall, Texas, local level, 1-12-93

"Family-of-Origin Work: Freud or Minuchin?" TAMFT Annual Conference workshop, Houston, Texas, state level, 1-29-93
"Systemic MFT Skill Development Scale: Evaluation Tool," TAMFT Annual Conference workshop, Houston, Texas, state
level, 1-30-93

"Verifying Outcome: Paradigm for the Therapist-Researcher,” TAMFT Annual Conference workshop, San Antonio, Texas,
state level, 1-29-94

"Verifying Outcome: Paradigm for the Therapist-Researcher,"” AAMFT Annual Conference workshop, Chicago, Illinois,
international level, 11-5-94

"Wake Me in January," community seminar sponsored by Rest Haven Funeral Home, Rockwall, Texas, local level, 12-13-94.
"Will TQM Improve Your Practice?" TAMFT Annual Conference Workshop, Dallas, Texas, state level, 1-27-95

"Women's Education: Finding Fairness," 30th Annual SMU Women's Symposium Workshop, Dallas, Texas, local, 2-28-95
"Understanding Grief through the Double ABCX Family Crisis Model," Rockwall County Ministerial Alliance meeting,
Rockwall, local, 4-6-95

"When Grief Goes Out of Bounds," community seminar sponsored by Rest Haven Funeral Home, Rockwall, Texas, local
level, 4-11-95.

"Making the Most of Clinical Supervision," 1995 Adolescent Symposia Workshop, Dallas, Texas, regional level, 5-17-95.
"Family Assessment According to GARF," Dallas Child Guidance Center in-service training, Dallas, Texas, local, 5-31-95.
"Would TQM Help Our Agency?" & "Quality in Clinical Supervision," Promise House in-service training, Dallas, Texas,
local, 6-2-95.

"Assessing Symptom Relief Through Family System Change," MEDCO [PPC] Managed Care Company in-service training,
Plano, Texas, local, 6-7-95.

"Filling in the Holes," community seminar sponsored by Rest Haven Funeral Home, Rockwall, TX, local, 6-27-95.

"Family Assessment Using the GARF," Pastoral Counseling & Educational Center in-service training, Dallas, Texas, local
level, 12-8-95.

"Wake Me in January!" community seminar sponsored by Rest Haven Funeral Home, Rockwall, TX, local, 12-12-95.
"Family Mediation from a Family Systems Perspective," Texas Wesleyan University School of Law Divorce Mediation
Clinic, Dallas, Texas, local level, 1-27-96.

"Reviewing Our Common Body of Knowledge," Co-Leader for TAMFT LMFT Exam Preparation Clinic, Austin, Texas,
state level, 2-1-96.

"Are We More Similar or Different?--Licensure Comparison,” TAMFT workshop, Austin, Texas, state level, 2-2-96.
"Building a Nurturing Family System," Adolescent Symposium workshop, Plano, Texas, regional level, 4-30-96.
"Mediation: A New Profession or a New Turf for Old Professions?" AFCC Annual Conference workshop, San Antonio,
Texas, international level, 5-9-96.

"Family Mediation Styles: How Much Variation is Acceptable?" AFCC Annual Conference workshop, San Antonio, Texas,
international level, 5-10-96.

"Genograms: A Resource for CASA Work," CASA volunteers in-service training, Rockwall, Texas, local level, 5-23-96.
"Grief: The Pain of Healing," community seminar sponsored by Rest Haven Funeral Home, Rockwall, TX, local, 6-1-96.
"Systemic Assessment of the Family Environment: SAFE,” staff training for Pastoral Counseling & Educational Center,
Dallas, Texas, local level, 6-11-96

"TQM for Family Mediation: Meeting the Customer Needs," Dallas Mediation Council speaker, Dallas, Texas, local, 9-17-
96.

"The Multi-Levels of Supervision," AAMFT institute co-presenter, Toronto, Canada, international level, 10-17-96.

"Family Mediation: Meeting the Family's Needs," SPIDR Chapter speaker, Dallas, Texas, local, 11-26-96.

"Reviewing Our Common Body of Knowledge," Co-Leader for TAMFT LMFT Exam Preparation Clinic, Houston, Texas,
state level, 1-30-97.

"Family Mediation: Relationship-Focused Style for MFTs," TAMFT workshop, Houston, Texas, state level, 1-31-97.

"The Isomorphic Process of Supervision: Mentoring/Evaluating?" TAMFT workshop, Houston, Texas, state level, 2-1-97
"ldentifying & Mapping Abusive Family Patterns," Rockwall County CASA Volunteer in-service training, Rockwall, Texas,
local level, 6-4-97.

"How Family Therapy Can Help," Rockwall County CASA Volunteer in-service training, Rockwall, Texas, local level, 7-10-
97.



"The Family Dynamics of Abuse & Neglect,” Rockwall County CASA Volunteer training, Rockwall, Texas, local level, 10-
28-97.

"Implementing 1997 Court-Ordered MFT Legislation for Divorcing Families,” TAMFT invited workshop, Dallas, Texas,
state level, 1-31-98.

"Divorce American Style: Another Form of Child Abuse?" family law training conference workshop sponsored by Dallas
County Family Courts & Texas Lawyers for Children, Dallas, Texas, local level, 2-27-98.

"Demystifying Male-Female Communication,” City of Dallas 1998 Mid-Manager Conference workshop, Dallas, Texas,
local, 3-9-98 & 3-10-98.

"Understanding & Using the GARF & the SAFE," Pastoral Counseling & Education Center Family Assessment Micro-lab,
Dallas, Texas, local, 7-14-98.

"Mediation of Access Issues,” family law training conference workshop sponsored by Dallas County Family Courts & Texas
Lawyers for Children," co-presenter with The Honorable Dee Miller & Larry Hance, JD, Dallas, Texas, local 9-25-98.
"Evolution of an MFT-Conflict Management Training Program," invited participant in Educators Mini-Retreat at AAMFT
Annual Conference, Dallas, Texas, international level, 10-16-98.

"Family Mediation: Relationship-Focused Style for MFTs," AAMFT Annual Conference workshop presenter, Dallas, Texas,
international level, 10-17-98.

"Mediation and Domestic Violence," invited participant in the 26-member Vera Institute of Justice Focus Group,
Washington, DC, 1-13-99.

"Unifying Family Assessment with the GARF," TAMFT institute co-presenter, San Antonio, Texas, state level, 1-28-99.
"Family Mediation: Relationship-Focused Style for MFTs," AAMFT Annual Conference invited Best of 1998 Series
workshop presenter, Chicago, Illinois, international level, 10-8-99.

“Secrets from Marriage and Family Therapists,” State Bar of Texas 26" Annual Advanced Family Law Course workshop,
San Antonio, Texas, state level, 8-23-2000.

“Using Data to Illustrate Systemic Improvement,” AAMFT Annual Conference co-presenter, Denver, Colorado, international
level, 11-4-2000.

“Ethical Dilemmas: Joint Sessions,” TAM Annual Conference plenary session co-presenter, Dallas, Texas, state level, 2-23-
2001.

“Effects of Different Mediation Styles,” Texas Chapter of AFCC Annual Conference co-presenter, Houston, Texas, state
level, 10-13-2001.

“What Data Do We Have for Managed Care Medicaid?” AAMFT Annual Conference co-presenter, Nashville, Tennessee,
international level, 10-20-2001.

“The Child’s Voice in Parenting Plans: Legal Options,” TAMFT workshop co-presenter, Houston, Texas, state level, 1-25-
2002.

“A Better Way of Involving Children in the Divorce Process,” Texas Chapter of AFCC Annual Conference co-presenter,
Dallas, Texas, state level, 9-27-2002.

“Collaborative Family Assessment for High Conflict Families,” TAMFT workshop co-presenter, Dallas, Texas, state level, 1-
24-2003.

“Collaborative Family Assessment for High Conflict Families,” AFCC workshop co-presenter, Ottawa, Canada, international
level, 5-30-2003.

“High Conflict Family Mediation Training,” lead trainer, 30-hr training, South Texas College of Law, Resolution Forum,
September 17-21, 2003.

“Collaborative Family Assessment for High Conflict Families,” AAMFT workshop co-presenter, Long Beach, CA, national
level, 10-18-2003.

“Researching Court-Based Interventions for Families of Divorce,” AFCC workshop co-presenter, San Antonio, TX,
international level, 5-15-2004.

“Interdisciplinary Collaboration to Empower Families,” Texas Chapter of AFCC Annual Conference co-moderator, Austin,
Texas, state level, 11-11-2004 & 11-12-2004.

“A New Role for Family Therapists in Divorce [Collaborative Law],” TAMFT workshop co-presenter, Plano, Texas, state
level, 1-29-2005.

“Developing Parenting Coordination Legislation,” AFCC workshop co-presenter, Seattle, Washington, international level, 5-
19-2005.

“Parenting Plans and Parenting Coordinators: What Are They—Who Are They?” Gulf Coast Family Law Specialists meeting
co-presenter with Harry Tindall, Houston, TX, local level, 9-8-2005.

“Parenting Plans and Parenting Coordinators: What Are They—Who Are They?” Annette Stewart Inns of Court meeting co-
presenter with Harry Tindall, Houston, TX, local level, 10-11-2005.

“Parenting Coordination: Texas Model for Collaborative Systems,” 24-hr statutorily based training program for parenting
coordinators, Rockwall, TX November 17-19, 2005; Lubbock, TX December 6-8, 2005; Rockwall, TX February 16-18,
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2006; Houston, TX April 6-8, 2006; Kerrville, TX June 20-22, 2006; Rockwall, TX August 24-26, 2006; Lubbock, TX
October 3-5, 2006; Houston, TX November 9-11, 2006; Rockwall, TX June 21-23, 2007; Houston, TX November 1-3, 2007;
Rockwall, TX May 1-3, 2008; Houston, TX November 13-15, 2008; Rockwall, TX November 12-14, 2009; Rockwall, TX
November 11-13, 2010.

“Parenting Coordination: Is It under the Scope of Practice of Family Therapy?” DAMFT workshop, Dallas, Texas, local
level, 11-4-2005.

“Wanted: Family Specialists to Rescue Litigating Families,” TAMFT workshop, Houston, Texas state level, 1-20-2006.
“Parenting Coordination: A Family Systems Specialist Role,” AAMFT workshop, Austin, Texas, national level, 10-20-2006.
“Texas Family Systems Model of Parenting Coordination: LMFT & CFLE Perspectives,” TCFR workshop co-presenter,
Austin, Texas, state level, 3-30-2007.

“Parenting Coordination: Does One Model Fit All?” AFCC Institute co-presenter, Washington, DC, international level, 5-30-
2007.

“Defining Parenting Coordination to Meet Local Needs and National Uniformity,” AFCC workshop co-presenter,
Washington, DC, international level, 6-1-2007.

“Seeing Beyond Words—Emaotional Family Dynamics,” AFCC & NCJFCJ training conference workshop co-presenter,
Columbus, Ohio, regional, 9-29-2007.

“Helping Children of Divorce,” radio interview on station KGVL, 1400 AM, Greenville, TX, regional, 10-13-2007.
“Assessing Family Systems Using the GARF and the SAFE,” Austin Family Institute grant staff training, Austin, TX, local,
12-14-2007.

“The Con Game: How to Avoid Being Had,” AFCC workshop co-presenter, Vancouver, Canada, international, 5-31-2008.
“”Parenting Coordination: A Family Systems Model of Alternative Dispute Resolution,” AAMFT Summer Institute 20-hour
trainer, Vancouver, Washington, national, 8-11-2008 through 8-14-2008.

“Charlatan Parenting: Using Assessment Techniques to Identify, Unmask, and Treat Tyrannizing Imposters,” Cook County
Domestic Relations Court Child’s Representative CLE Seminar trainer, Chicago, Illinois, local, 9-17-2008.

“Parenting Coordination: Ethical Land Mines,” AAMFT workshop co-presenter, Memphis, Tennessee, international level,
11-1-2008.

“New Legal & Ethical Requirements for Parenting Coordination: What Every Parenting Coordinator Must Know,” 8-hr
statutory based training program for parenting coordinators, Houston, TX August 20, 2010; Rockwall, TX November 11,
2010l.

“Court-Ordered Parenting Coordination, Parenting Facilitation, and Other Services for High Conflict Families: What to Use
When,” Rockwall county Bar Association co-presenter, Rockwall, Texas, local level, 9-8-2010.
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